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Description

AT&T Illinois offers residence and business (non-residence) service for end users. The type of service (residence or business) and the local service option (e.g., flat rate, message rate, etc.) are determining factors for the rates for monthly charges, service charges and usage charges. 

Three types of local service options are available: 

· Flat Rate: A type of local service that provides an unlimited number of outgoing local calls, per line or trunk.

· Message Rate: A type of local service where outgoing local calls are billed on an untimed message unit basis within the exchange and on a timed message unit basis outside of the exchange, but within the flat rate calling area. Calls outside the flat rate calling area are billed as intraLATA toll.

· Minutes of Use: A type of local service measuring usage on a per minute basis. Billing is based on the usage (minutes) per band and discount period.

Availability

	Type of Local Service
	Availability

	Flat Rate (1FR or 1FB)
	Available in all central offices in Market Service Areas (MSAs) 4, 5, 10, 12, 13 and 16.

	Message Rate (RMN or 1MB)
	

	Minutes of Use (RWN or 1B8)
	Available in all central offices in MSAs 1, 2, 3, 6, 7, 9 and 15.


Restrictions/Limitations

For a residence end user, Message Rate service and Flat Rate service can be furnished on the same premises. 

Ordering 

Refer to the Resale Due Date matrix for standard due date intervals.

USOCs
Illinois Residence

	Type of Service
	USOC

	Flat Rate
	1FR

	Message Rate
	RMN

	Minutes of Use
	RWN

	Touch Tone
	TTR


Illinois Business

	Type of Service
	USOC

	Flat Rate
	1FB

	Message Rate
	1MB

	Minutes of Use
	1B8

	Touch Tone
	TTB


Listings

· Business end users are entitled to a free primary listing in both the White Pages and Yellow Pages. 

· Business listings, except foreign or WATS listings, must appear in the White Pages before they are permitted to appear in the Yellow Pages. Both listings must be identical. 

Miscellaneous Ordering Procedures

North Antioch, Wisconsin
End users residing in North Antioch, Wisconsin, are served by an AT&T central office in Illinois, and are part of an Illinois LATA. End users in North Antioch may have Illinois Flat Rate local service. North Antioch has its own unique tariff, filed in the Wisconsin state tariff. See the appropriate AT&T state tariff(s) for full disclosure of North Antioch service and usage. 

The end user must dial the area code (1+312+NXX-XXXX) to call all 312 locations. 

End user's listings appear in the Chain O' Lakes, Far North and Lake County directories. Listed and non-listed telephone numbers will be available on both 312 and 414 Directory Assistance. End users are entitled to appropriate directories for North Antioch, free of charge. 

Billing 
Refer to state tariff for information on recurring and non-recurring charges.

